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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
1. Water Conference – Stanthorpe 20 May 2010

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Registrations are now open for the one day qldwater Water Conference to be held in Stanthorpe on Thursday 20 May 2010. 

qldwater has partnered with IPWEAQ and regional councils to develop this water industry specific conference which provides an opportunity for councils to be updated on recent changes to the water industry and also to provide feedback to State Government, qldwater and LGAQ on issues that are affecting Queensland water businesses. Papers being presented include water regulation, reform, fluoridation and workforce skilling. The South West Queensland Water Conference builds on a successful Central Queensland Conference which was held in Rockhampton in March.

The water conference will be a useful information session for water people in local government with the added advantage of linking with the well established IPWEAQ conference to be held on Friday 21 May, which will enable delegates to participate in both conferences. The water conference will be relevant to managers and technical staff interested in changes to Queensland water legislation, fluoridation, staff skills development and for those who want to catch up on key projects and direction of South West Queensland water business. 

Registration includes morning tea and lunch and networking drinks after the conference. IPWEAQ also invite the water conference delegates to attend the IPWEAQ BBQ dinner function that evening from 4.00pm. The draft program including registration form is available on our website www.qldwater.com.au under “Projects and Training”.  
Registration is being managed by Heather Gold at qldwater.  If you have any questions or need further information please email: hgold@qldwater.com.au or phone 3000 2279. 

 ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
2. qldwater  Member Satisfaction Survey 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
The qldwater bi-annual Member Satisfaction Survey will be sent out to members in the week of 19 April 2010.  The survey is being coordinated by Alan Morton of Morton Consulting Services and provides an independent, third party assessment of member satisfaction. 

Responses from members are treated as confidential with only aggregated data being provided to qldwater.  As with past surveys we seek input from members on their satisfaction with qldwater services and encourage our all members to take the time to complete the survey.  

qldwater will use the survey results to enhance ongoing performance in meeting the needs of its members across the State.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
3. New qldwater Staff Member

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
In late March, qldwater welcomed Michelle Hill, a new staff member to support the externally funded Water Industry Worker (WIW) Program. Michelle was thrown straight into the deep end with a back log of work and high expectations. 

Michelle comes from a training and workforce development background with experience in a number of industries and is successfully managing the initial difficulties and heavy workload of the new position with calm confidence. We look forward to introducing Michelle to members and industry stakeholders over the coming months and seeing the WIW program continue its successful trajectory in support of water industry skilling.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
4. Women in Local Government Forum, 21-22 June 2010

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
IPWEAQ is conducting a two day program - Women in Local Government Forum to be held 21 – 22 June 2010. For women, this program will develop insight and skills in how to enhance their influencing opportunities working in the local government and public works area.

With this year, being The International Year of Women, this program is the ideal opportunity for women to negotiate the gender divide and achieve their desired outcomes in the workplace.  Women who participate in this intensive two-day program will develop insight and skills in how to enhance their influencing opportunities working in the local government arena.

The program will help build confidence and strategies to positively influence and exert control, leading to the ability to successfully negotiate desired outcomes. Skills developed in the program can be applied immediately to everyday situations at work and in life. The program will be dynamic and interactive using video clips, case studies and practice to build insight and skills. It provides a practical approach for managing the process of influencing others. You will be led through interactive exercises, case studies and rehearsals.  The program will be held at Cliftons in Brisbane with full details and registration form available on our website www.qldwater.com.au under “Projects and Training”.
qldwater supports Women in Local Government and will sponsor the first two Local Government women working in the water area who register to attend this forum. The sponsorship includes full registration for the two day program, and does not include travel expenses.  Please fax registration form back to IPWEAQ and to enter the sponsorship draw please advise Heather Gold at qldwater  when registering -  hgold@qldwater.com.au or phone 07 3000 2279.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

This message may be passed on to interested individuals and organisations.

To add your name to the distribution list, email “subscribe” to hgold@qldwater.com.au
To remove your name from the distribution list, email “unsubscribe” to hgold@qldwater.com.au 

Visit qldwater at http://www.qldwater.com.au 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
